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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce burden on a user side and the burden on a supplier side 
for replenishment by executing the inventory management of consumables for a business 
equipment and eliminating the inventory shortage of the consumables. 

SOLUTION: This system is provided with an OA equipment group 100 provided with a managing 
means managing the state of the consumables and a communicating means transmitting and 
receiving its state or the like to the outside, an adaptor device 200 provided with at least a 
controlling part executing the control of OA equipment and the transmission and reception of a 
command from a host computer 300 and an autodialer part calling the host computer by the 
various kinds of communication report from the business equipment and the host computer 300 
provided with a communicating means executing the communication between the adaptor device 
200 and the OA equipment through a communication line, a storing means storing transmission 
and reception information with the adaptor device 200 and the OA equipment, processed data 
and information to manage the adaptor device 200 and the OA equipment, a data processing 
means executing the processing of the information, a communicating means executing the 
communication with the outside other than the adaptor device 200 and the OA equipment, a 
displaying means displaying the stored information and the processed data or the like and a 
printing means. 
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(A) Relevance to claim 

This document has relevance to claims 1 to 29 of 
the present application. 

(B) Translation of the Relevant Passages of the 
Document 

[EMBODIMENT] 

[0021] 

»■ 

The communication means of the host computer 3 00 
performs transmission/recept ion of data with an adaptor 
device 200, and also performs transmission/recept ion of 
data with the OA device group 100. Further, the host 
computer 300 and the external system 400 perform 
transmission/reception of data with each other via the 
communication line 600. The external system 400 is 
ultimately connected to the - delivery system, the 
customer management system, and the like. 

[0022] 

The memory means of the host computer 300 stores 
various management information of the respective OA 
devices 101 to 105 and the adaptor device 200. Further, 
it is also possible to store information with respect 
to users of the respective OA devices 101 to 105. 
Further, it is also possible to count the amount of 



consumables used in the respective OA devices 101 to 
105. Further, it is also possible to store the assumed 
storage amount of the respective OA devices 101 to 105. 
Further, it is also possible to store a type, an 
amount, and an ordered unit with respect to the 
consumables used in the respective OA devices 101 to 
105 . 

[0023] 

The data processing means of the host computer 300 
subtracts the amount of used consumables from the 
present storage amount of consumables in the OA device 
group 100 so as to calculate the assumed storage 
amount, in accordance with data from the communication 
means (communication line 500) that has received data 
for each consumed unit from the OA device group 100. In 
2 a case where the assumed storage amount becomes less 

■ i 

-%* 

than a predetermined value, the communication means 
(communication line 600) which performs communication 
with the external system 400 is instructed to select 
g and add the required management information of the OA 

J device so as to perform data communication with the 

outside. Upon receipt of communication success, the 
data processing means performs an initial setting of 
the assumed storage amount, so as to store the assumed 
storage amount on the memory means. 

[0024] 

The display means of the host computer 300 



- 2 - 




v. 



displays various data stored on the present host 
computer 300. The printing means of the host computer 
300 prints various data stored on the present host 
computer 3 00. 

[0034] 

The host computer 300 stores (a) information such 
as: identification data of the OA device group 100; a 
registration date; user information; an address; a 
service person; a sales shop; and (b) information of 
consumables such as: a type of paper (coat paper, 
ordinary paper) , size, an ordered amount, and a sending 
end of the order information. 
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